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About the Human Factors & Ergonomics Society of Australia 
(HFESA) 

July 2019 – June 2020 

The Human Factors & Ergonomics Society of Australia (HFESA) is a professional society. 
The Aim of the Society is to advance the science of human factors and ergonomics in 
Australia by promoting research and education in ergonomics and the application of its 
principles. To achieve this, the HFESA encourages professional development, promotes 
ergonomics and ergonomists, stimulates research and innovation and encourages the 
effective application of ergonomics. In order to promote human factors and ergonomics and 
the work of its professional members, the HFESA also looks for opportunities to engage with 
the community through print, electronic media and our website as issues and opportunities 
arise. 

The HFESA was founded in 1966 and currently has active branches in the Australian Capital 
Territory, New South Wales, Queensland, South Australia, Victoria and Western Australia. 
Each year the HFESA holds a national conference. Each branch holds regular professional 
development meetings that are designed to stimulate discussion, promote networking and 
provide information on current ergonomics-related topics.  

The HFESA is governed by a Board of Directors, which has overall responsibility for the 
pursuit of the mission and objectives of the Society.  

The HFESA Board as at the 30 June 2020 was as follows: 

• Stephen Hehir – President
• Kath Jones – General Secretary
• Suzanne Johnson – Treasurer
• Wes Wilkinson – PAB Chair
• Christine Aickin – IEA Representative
• George Buchanan – CHISIG Chair
• Wendy Elford (ACT)
• Andrew Wright (NSW)
• Nicole Walters (SA)

Four meetings were convened during the year. Due to the COVID-19 pandemic
restrictions the Board was unable to meet face to face as planned in May 2020.

• Teleconference – 2 September 2019
• Face-to-face (Canbera) – 23 – 24 November 2019
• Teleconference – 4 March 2020
• Teleconference – 23 May 2020
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Director attendance at meetings is noted below:  

Director  Attended Eligible 

Christine Aickin  4 4 

George Buchanan  4 4 

Wendy Elford  4 4 

Stephen Hehir  4 4 

Suzanne Johnson 4 4 

Kath Jones  4 4 

Ann Morgan  2 4 

Ramona Ramamoorthy  2 2 

Nicole Walters 2 2 

Wes Wilkinson  4 4 

Andrew Wright 4 4 

 

Note:  SIG representative not replaced on the Board from November 2017. 

 Honours and Awards committee chair not replaced on Board from November 2018. 

 Past President no longer deemed required at Board meetings from November 2018. 

 

For further information on the HFESA, visit: www.ergonomics.org.au.  
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President’s Report 
July 2019 – June 2020 

 
 
It has been a very busy couple of years and we achieved a lot. At the beginning of 
my presidency I was saying to others that I would measure my success by how well I 
could turn us from being a learned society to a public facing body that represents our 
HFE profession. This would be evidenced by being able to have a number of position 
papers released, the website refreshed to represent our profession appropriately 
(CHI user friendly, and more publicly interactive) and the behaviour of our Society 
being more outward facing; having a public opinion about things. I was also keen to 
make sure we were able to have our CPE program re-accredited by the IEA so we 
are not seen as a profession in isolation. 
  
So let’s look at the scorecard: 
  

• Position paper on WMSDs launched with a national PD session, public friendly 
web article and media release; 

• Position paper on GWD launched with a national PD session, public friendly 
web article and media release; 

• Web collateral on Home Based Work and COVID matters launched  with a 
national PD session; 

• Position paper review committee formed and to review our prolonged 
unbroken sitting position and extending the paper to cover office workstations 
in general; 

• Position paper committee formed to agree a position on distraction from 
devices (such as smart phones) in vehicles; 

• Position paper committee formed to agree a position on insecure work (AKA 
the gig economy); 

• The website is being refreshed and now at the beta testing phase after a 
significant delay due to COVID impacting developers in India; and  

• The application to have our CPE program re-accredited by the IEA on track 
following approval of the new PAB Rules at the CPE meeting and the vote of 
intent to bring our constitution into line with the IEA certification requirements 
at the AGM. 

  
None of these activities would have been possible without the considerable work of 
many in our HFESA community. I need to thank a multitude but particular call-outs 
are Andrew Wright for his extraordinary work on the website (with very little other 
help) as well as all his video work and other participation such as GWD and Board, 
David Trembearth (WMSD Pos Paper), Sara Pazell (GWD Pos Paper), Amy Chung  
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(driving the Early Career Group, the HBW collateral and being hands-on in many 
other areas), Wendy Elford who has driven a change in thinking on how we interact 
at conferences and beyond as well as contributing widely including many years on 
the Board and being our Public Officer, our branch chairs and committees for their 
work especially with the fabulous on-line PD this COVID year which has been a 
game changer for the accessibility of our members while drawing good non-member 
income, and to Jai Secker (Secretariat) for her constant capable support and 
enthusiasm. A special mention of thanks to my fellow HFESA executive of Kath 
Jones and Suzanne Johnson – Suzanne has now been treasurer for 4 years and her 
diligence and governance oversight has been greatly appreciated. Any president 
would love to have worked with Kath and Suzanne who are engaged and collegiate. 
Also to Wes Wilkinson and the PAB who faced a few hurdles this year.  
 
It really takes a community to keep this show on the road and the PAB have a lot of 
responsibility with the work they do. 
This year we moved-out (to work from home) of the NSW office that was graciously 
let to us by Louise Whitby for many years at a generously affordable rate and where 
Louise provided support to our secretariat and was a treasurer’s aid in so many 
ways.   
  
Like many I was disappointed in not being able to do a rural conference this COVID 
year. I really missed not having a conference dinner and dance. But 2021 will be 
even better!  I say that not only for the conference, but in anticipation of a better year 
for many of our members who have been hard-hit by the pandemic.   
  
I look forward to the good work the Board has been doing over the past few years 
continuing under the leadership of Wes Wilkinson as we consolidate our outward 
public facing posture and seek ways to engage and influence for good in the wider 
community. As we are seen and better understood our reputation as a profession will 
grow and I believe membership will grow as many HFE practitioners see how we are 
representing what they do and promote their profession. The aspirational goal of 
being a Society whose views are sought after because of the depth of expertise our 
membership holds across such a wide range of areas, and our evidence based 
approach is the right goal to have. The power of us being on the same page with 
positions on matters should not be underestimated. Augustine Zycher, the 
communications consultant we engaged who was a top foreign correspondent for 
The Age and the NYT and a producer for the BBC Insight program was quick to point 
out that she had no idea that there was even a profession of HFE and how important 
a role we can play. Augustine saw how crucial it is for us to promote ourselves. The 
public will be interested in what we can do because it impacts and can benefit them 
and the stronger our position, the stronger will be the confidence of the public in our 
view. 
  
So all up a very positive couple of years; personal scorecard – tick! 
  
I thank the membership for their continued support of our Society and for allowing me 
the honour of leading our HFESA. 
  
Stephen Hehir 
President HFESA  
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General Secretary’s Report 
July 2019 – June 2020 

 
Membership 
Membership numbers across categories remains relatively stable, with a total of 529 
members up to June 2020 compared to 534 last year. Growth has primarily been in 
CPEs, retirees and fellows with a slight drop in the number of full members, however 
these numbers may be confounded by late renewal fees. See Table 1 for full details. 
 
Table 1

 
 
The membership numbers by state show that NSW has seen a 16% increase in full 
members in the last year, which is an excellent outcome given the economic realities 
facing many of our members during COVID-19. After an increase in numbers over 
2019, WA and SA has decreased in the total number of members since last year. 
See Table 2 for full details. 

Members Affiliates
Full time
Students

CPEs Retired Fellows
Fellows/C

PE
CHISIG
Medal

Corporate
s

Jul-10 354 175 30 66 11 18 4 49

Jul-11 325 205 35 67 11 18 4 52

Jul-12 315 225 34 69 13 18 6 32

Jul-13 291 202 22 65 13 13 5 7 41

Jul-14 286 195 18 67 26 14 6 8 24

 July-15 294 216 25 73 20 14 6 8 19

Jul-16 254 148 22 73 18 14 6 8 10

Jul-17 247 113 87 76 15 14 6 8 9

Jul-18 233 111 74 79 13 14 5 8 3

Jul-19 246 92 89 78 11 6 5 3 4

Jun-20 229 95 89 83 13 6 8 3 3
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Table 2

 
 
 
Retention and recruitment strategy 

The Board is committed to improving member benefits in order to attract and retain 
HFESA members.  A number of initiatives will be rolled out with the newly designed 
website, which has been delayed due to COVID-19. The new HFSA website will 
feature; 

• improved marketing of upcoming PD events with easier access for non-
members as well as members to register and pay for events  

• increased access to event recordings, papers and other artefacts  

• increased content on application of human factors and ergonomic principals 
through access to position papers, articles of interest and video content  

• easier access to news articles with improved functionality for sharing opinions 
and generating discussion 

• improved access to the Find an Expert section allowing visitors to access both 
CPEs and members based on areas of expertise 

 
Other initiatives to improve membership attraction and retention throughout the last 
financial year include: 

• Providing Branches access to marketing of Professional Development events 
directly 

• Greater engagement in social media with ongoing updates on upcoming and 
past events as well as emerging topics 

• Improving the marketing of HFESA events to non-members by ensuring non-
members are provided access to HFESA Connect 

 
 
 

Jun-20 Jun-19 Jun-18 Jun-17 Jun-16 Jun-15 Jun-14 Jun-13 Jun-12 Jun-11

ACT 11 10 16 18 24 28 38 39 40 36

NSW 122 105 130 145 143 164 173 189 203 189

VIC 108 106 109 135 135 162 173 168 194 202

QLD&NT 112 111 111 122 92 105 100 107 120 120

SA 23 30 26 38 45 53 58 57 61 58

TAS 8 7 9 16 13 14 14 16 15 19

WA 72 81 62 113 95 98 109 105 102 90

O/Seas 73 72 77 11 6 7 7 8 10 20

0
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Membership by Location June 2010 - June 2020
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PD Events 

• Changes to the delivery of PD events throughout 2020 has seen a huge 
increase in attendees to virtual or on-line events, with some events attracting 
over 300 attendees.  The decision to charge non-members has not only 
provided income to offset expenses incurred in running the Society, but 
provided an incentive to attract new members. 

• The work of Branch committee members in arranging and hosting these 
virtual PD sessions is commendable and on behalf of the executive, I would 
like to extend huge thanks to our Branch volunteers for producing an 
outstanding timetable of professional events. 

 
Acknowledgement 
This is my final report as General Secretary and I would like to acknowledge my 
fellow executive members Stephen and Suzanne for assisting me in this role and 
keeping us on time drying board meetings.  While the role is voluntary, it is a huge 
privilege to be part of decisions which keep the Society relevant and responsive. 
I cannot thank our Secretariat Jai Secker enough for how much support she has 
provided me in as General Secretary; I can only hope that face-to-face conferences 
commence again soon so I can buy her the drink I keep promising her. 
 
 
Kath Jones  
HFESA General Secretary 
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Treasurer’s Report 
July 2019 – June 2020 

 
 

The cash position at the end of the 2020 financial year (FY20) is forecast to improve 
to $558,683 from the end of the previous year. 
 

 
 
Net Earnings 
Cash Earnings for FY20 decreased from the preceding year.  Membership revenue 
increased relative to FY19 which was lower than other years because of a push to 
have fees pre-paid in the previous year.  Net income from conferences & branches 
declined.  This loss of earnings was supplemented by a one-off payment from the 
Commonwealth Government of $20,186 as compensation for loss of earnings 
caused by the CoVid-19 lockdowns. 
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Costs 
Net costs of $129k were slightly lower than the average of the last three years, with 
costs decreasing for: 

• Board meetings down by $9.3k, 

• Contractors down by $10.9k and 

• Website Development costs up by $19.5k  

 
 
Comments 
The Board this year focused on promoting the society’s external profile while 

managing costs within the budgeted earnings.   

The FY21 budget was approved by the Board at the May meeting.  The budget 

conservatively assumes membership fees remain at the average level seen over the 

last two years.   

Changes to the legislation for Incorporated Associations this year have removed the 

requirement for small associations like the HFESA to audit accounts. Each financial 

year, the committee of an incorporated association with total revenue of less than 

$400,000 must take reasonable steps to ensure that the association’s accounts for 

the financial year are reviewed by a reviewer. Although an audit is not required, the 

Board moved to have the HFESA accounts audited every 3 years rather than the  
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current yearly auditing, at the May Board meeting. The next audit will be scheduled 

for  FY22 with Wholistic Financial Solutions reviewing the accounts in the intervening 

years. This change in legislation allows the society to reduce its operating costs by 

approximately $4,500 in these intervening years.  

With Louise Whitby’s stepping down from her many years assisting with the financial 

management of the society, we have negotiated Wholistic Financial Solutions to 

provide this additional support to the Secretariat and Treasurer.  

 

Thanks, need to be noted to the following:  

•  Jai Secker who does a tremendous job managing all the day-to-day financial 

affairs 

• Louise Whitby for her many years assisting with our financial operations.   

• Michael Johnson from Wholistic Financial Solutions  
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IEA Council Report 
July 2019 – June 2020 

 
 

Representatives from all of the IEA member societies form the IEA Council. There 
are sixty-nine member societies at present. The number of representatives is 
determined by the size in membership of each society. The HFESA has two 
representatives, who currently are Christine Aickin and Jodi Oakman.  
 
The Council usually meets annually at different locations in conjunction with a 
conference of one of the member societies or a member network or the triennial IEA 
Congress. In 2019 it was held on 23-24 August, prior to the 2019 Nordic Ergonomic 
Society (NES) Conference, in Helsingor, Denmark. Christine Aickin attended this 
meeting. 
 
The Council has an Executive Committee, of which three members (President; Vice 
President and Secretary General; Vice President and Treasurer) are elected by 
Council for a period of three years, from one triennial Congress to the next. This 
Executive team was elected in August 2018 at the IEA 2018 Congress: President – 
Kathleen Mosier (USA), Vice President and Secretary General – Sara Albolino (Italy) 
and Vice President and Treasurer – Jose Orlando Gomes (Brazil). They will stand 
down at the IEA Council meeting in 2021.  
 
The executive has also invited various people to fill the other positions within the 
Executive Committee, as follows:  

1. Yushi Fujita, Past President, Awards Committee Chair 
2. Michelle Robertson, Communications and Public Relations Standing 

Committee Chair 
3. Elina Parviainen, Development and Promotion Standing Committee Chair  
4. Andrew Todd, International Development Committee Chair  
5. Max Chung, Professional Standard and Education Committee Chair 
6. Thomas Alexander, Science, Technology and Practice Committee Chair 
7. Juan Carlos Hiba, Future of Work ad hoc Committee Chair 
8. Margaret Graf, Swiss Resident Director 
9. Ernst Koningsveld, Historian (ex officio) 

 
In addition, the convenor of the forthcoming 2021 Congress is an ex officio member 
of the Executive Committee. Hence for this triennium, the position will be hosted by 
the Association of Canadian Ergonomists/ Association Canadienne d’Ergonomie’s 
(ACE) Ian Noy. The 2021 Congress www.iea2021.org will be a hybrid event, 
comprising both an in-person conference and a virtual conference due to the Covid19 
pandemic. The in-person Congress will be held in Vancouver 13-18 June 2021 at the 
Hyatt Regency Hotel. Jodi Oakman is on the scientific committee. 
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Summary of Activities of the IEA Council 2019-2020 

1. Kathleen Mosier, the president, has been involved in various outreach 
work over the last twelve months including the following:  
 

a. ILO/IEA high-level guidelines “Foundational Principles and Practices 
for the Design and Management of Human Factors and Ergonomics 
(HFE) in Work Systems”;  

b. Collaborative activities with WHO – "Applying HFE to Healthcare for 
Patient Safety” including the development of case studies;  

c. Collaborative activities with the International Society for Quality in 
Healthcare, known as ISQua, including the development of a special 
journal supplement; and 

d. Development work for a MOU with the Foundation of Professional 
Ergonomists. 

 
In addition, Yushi Fugita, Past President of the IEA, has been appointed as 
chair of a new IEA ad hoc committee on Future Directions in HFE Education. 
Work has also continued on by the Future of Work task force.   

2. This year, Ernst Koningsveld, a long standing member of the IEA Council 
and the IEA Historian resigned from the Council. He was formally 
acknowledged for his contribution at the Council meeting in 2019.  

 

Photograph 1: Ernst Koningsveld, IEA Historian (retired) being acknowledged by IEA 
President Kathleen Mosier at the IEA Council Meeting in Helsingor, Denmark in 
2019.  

3. From an administrative perspective the IEA is registered in Geneva in 
Switzerland and has a part time secretariat, Lynn Strother. With regards to 
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funds the IEA, which is financed by federated membership capitation fees, 
profit from the IEA triennial congresses and donations, made a loss (about 
US-$7,047) in the FY 2018. The highest expenditures were for outreach 

activities by the executive and the office in the US along with the website. 
The auditors of the finances for FY 2018 were David Caple and Christine 
Aickin. However, David and Christine have now resigned as the IEA 
auditors. 
 

4. The IEA Liberty Mutual Award for 2018 was awarded to Ewart J. de 
Vasser, Richard Pak & Tyler H. Shaw (2018) : From “automation” to 
“autonomy”: the importance of trust repair in human – machine 
interactions, Ergonomics, 61:10, 1409-1427. 

 
5. This year 5 Federated Society members were approved for the IEA Fellow 

Award. In addition, two new awards were approved by the IEA Council.  

a. The IEA/Tsinghua Award for Collaborative Human Factors and 
Ergonomics Education for Industrially Developing Countries which is 
given annually to honour persons (e.g., researchers, teachers) who 
have made significant and outstanding contributions to the success 
of postgraduate educational programs that have human factors and 
ergonomics (HF/E) courses in the curriculum or contain substantial 
HF/E content in some courses, through international and/or inter-
regional collaboration. The award may be given to up to two 
persons from up to two qualified programs. Recipients share $8000 
USD. 

b. The IEA/Kingfar Award is given annually to honour persons who 
have made high-quality Ergonomics and Human factors (HF/E) 
research achievements that address issues typical of industrially 
developing countries (IDCs). The purpose of the award is to 
encourage a deserving person to further explore original researches 
and applications on HF/E issues typical of IDC, thereby potentially 
improving the well-being of people in IDCs. Up to eight winners are 
designated each year, with each receiving $1000 USD. 

Refer to www.iea.cc for a list of all the IEA awards. 

6. Finally, the IEA committees are active as follows. Refer to www.iea.cc for 
further information: 

a. International Development - promoting, coordinating, and implementing 
ergonomic activities in industrially developing countries by supporting 
local and regional initiatives concerning research, development, 
training, and conferences. 

b. Communications and Public Relations – Christine Marks represents 
HFESA on this committee. 

c. Professional Standards and Education Committee – This group have 
looked at the professional certification processes across IEA and have 
reviewed the IEA core competencies. A list of HFE courses in each 
country which is a federated member is being compiled. A revised IEA 
professional certification accreditation and reaccreditation procedure is 
being developed. Of note is that Australia’s CPE program is currently 
being reaccredited by the IEA.  
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d. Science, Technology and Practice - there are 27 committees and Jodi 
Oakman chairs the Ageing and Work technical committee, Jennifer 
Long is on the Visual Ergonomics technical committee, Daisy Veitch co-
chairs the Anthropometry technical committee, Gunther Paul chairs the 
Digital Human Modelling and Simulation technical committee, Robyn 
Burgess-Limerick co-chairs the Mining technical committee, Richard 
Bowman chairs Slips, Trips and Falls technical committee, Andrew 
Peterson is on the Ergonomics in Design for All technical committee, 
Melissa Baysari co-chairs the Healthcare Ergonomics technical 
committee and Dave Moore of HFESNZ chairs the Agriculture technical 
committee.  

7. The IEA Council meeting in 2020 was to be in Beijing China on 
20 – 21 August. It has now been rescheduled, due to the Covid 19 
pandemic, as a virtual Council meeting on 20 October 2020. IEA is 
registered in Switzerland and according to IEA Bylaws and Swiss 
regulations; IEA is required to hold an annual Council meeting. Hence the 
only option at this time is a virtual meeting.  
 

Christine Aickin 
Jodi Oakman 
IEA Council members 
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Professional Affairs Board Report 
July 2019 – June 2020 

 
 
There are currently 91 Certified Professional Ergonomists (CPE) including 83 CPEs 
and 8 Fellow/CPEs.  There have been 11 applications submitted for CPE certification 
in FY19, 8 of which were successful at present, with one pending based on 
completion of document submissions.   
 
Maintenance of Certification (MOC) 
 
There were 37 requests for maintenance of certification submissions in 2020 
covering the period of the previous 3 years, June 2017 to 2020. Requests were sent 
out in May 2020 with a hard cut-off date in October. All CPE’s submitted their MOC 
records within the required time frame and were successfully granted continuing CPE 
status. Certificates were issued stating maintenance of CPE status from July 2020 – 
July 2023. Previously the MOC year went from January – December however the 
committee decided to change this so that the submission was in line with the year of 
submission rather than in arrears.  
Of those that submitted 10% were chosen for auditing as per the MOC guidelines. 
These are still being completed at the time of writing. 
Helen Moody 
Maintenance of Certification Sub-committee Chair 
 
Mentoring 

Whilst there have been no formal referrals for mentoring by the PAB, several 
applicants have been mentored in the form of assistance with the process steps and 
the preparation of the documents for their applications.  
 
Accreditation of the HFESA CPE process. 
 
The accreditation of the CPE process in HFESA was required to be renewed by the 
IEA in 2020 as part of our affiliation with the IEA. The original accreditation 
application was not able to be located (30+ years ago)  however the IEA were 
satisfied that the HFESA process was able to be re-accredited with some changes to 
the structure required to demonstrate independence of the PAB from the HFESA 
Board for process integrity reasons and to facilitate the assessment of non-members 
for certification. President Stephen Hehir prepared the appropriate documentation 
and strategies to achieve this and the process will be completed in the late 2020. 
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Professional Misconduct Complaint:   
The second complaint about professional misconduct submitted by a CPE about 
another CPE has been finalised. The complaint was heard by an independent panel 
of fellows & CPE’s who found that there was no basis for the complaint.  The parties 
were advised of the outcome in writing on June 9, 2020. The parties were offered 
counselling assistance as part of the finalisation of the complaint.     
 
There are no other significant issues to report. 
 
Wes Wilkinson 
PAB Chair 
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Health SIG Report 
July 2019 – June 2020 

 
 

 
Overview 
 
The Health SIG continues to provide ongoing professional development opportunities 
for our members. The Chair of the SIG was changed from Melissa Baysari who 
served two consecutive terms, to Brooke Dench in August 2019. 
 
 
Committee 
 
The committee includes Brooke Dench (Chair), Melissa Baysari, Karen Davies, Thy 
Do, Simone McKay, Robyn Coman, Valerie O’Keefe and Louise Whitby. Meetings 
were held in Sept 2019 and June 2020.  
 
 
Professional Developments events 
There was no professional development events held for the year. Planning for an 
August 2020 event occurred during the committee meetings, including distribution of 
a survey to understand members professional development needs.  
 
The Human Factors Resource for Healthcare Professionals, developed by Melissa 
Baysari et. al, was launched in Feb 2020.  
 
Membership 
The SIG includes 183 members.  
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NSW Branch Report 
July 2019 – June 2020 

 
 
 

Overview 
 
The past year has been an active one for the NSW committee and NSW members. 
The nature of events was significantly impacted by Covid-19, which caused in-person 
meetings to be halted and replaced by zoom-based video events, which were found 
to quite popular, and sometimes attracted interstate and overseas attendees. NSW 
members were also able to attend PD events hosted by other states. Other projects 
were undertaken by the committee, such as the Working from home resources 
group, and career panel run jointly with UTS. 
 
Committee 
 
The 2020 NSW committee was composed of the following: 

Chair: Amy Chung,  

Secretary: Fiona McDonald,  

Professional Development Officer: Andrew Wright,  

General Committee members: Robyn Coman, Deborah Debono. Robyn Clay-
William, Sharonne Phillips, David Smith Jennifer Long, and Rod Brown.  

Axillary member volunteer: Ozlem Dalkic 

Committee meetings were held monthly, sometimes with additional meetings on an 
as-needed basis. 

The committee made the following improvements: 

• Establishing a process for organising committee meetings to make sure that 
members received meeting invites and reminders in a timely manner. 

• Establishing collaboration with other state branches to learn from each other 
and to avoid event clashes (See Section 4.1.3). 

• Switching from telephone conference to Zoom video conference for committee 
meetings – this would save the NSW Branch more than $500/year in cost of 
operation. 

It was a timely switch to Zoom for committee meetings, because it equipped us with 
the ability to move our PD events to the webinar format on Zoom when the COVID-
19 lockdown began in March 2020.  
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Professional Developments events 
 

The professional development offerings required some flexibility in the past year due 
to the impact of COVID-19, specifically the physical distancing requirements which 
effectively prohibited live in-person PD events, but had the silver lining of the added 
accessibility via Zoom which benefitted a large number of members who found 
themselves working from home. The NSW Committee came together and came up 
with some creative and effective solutions to this fluid situation. 

The 17 March 2020 PD event, the Existential Exoskeleton Experience with Lotte 
Koenig from Ottobock Industries was switched from a live to a Zoom event only a few 
days prior, as the week of 16 March was the beginning of the physical distancing 
measures, and still at a time when there were significant uncertainties regarding how 
to proceed. We had a 14 Zoom participants. As several were interstate and one 
joined from overseas, this was our first inkling the state PD events could end up 
being in effect national.  

The 2 April 2020 Career Panel hosted by UTS Engineering Society, which was to 
include four HFESA panel members was postponed due to physical distancing 
requirements. Amy Chung coordinated with UTS and came up with an alternate 
Zoom version of the the first of which was held on 27 August 2020. 

We cancelled the day-long 28 May 2020 PD event, on Ergonomics and the 
Design of Office equipment and furniture due to physical distancing rules. This 
was to be in the Sydney CBD, and we were looking to promote to both HFESA 
members and allied professions. This was unfortunate as we had several speakers 
lined up and an interesting program prepared. We plan on revisiting this event when 
it is possible to do so in a live format. 

The Working from home (WFH) resources launch party was a Zoom event held 
on 28 May 2020, jointly hosted by the NSW and QLD branches. The WFH resources 
were generated by a working group, majority formed by members of the NSW Branch 
Committee. The event had 86 online participants. These resources are available on 
the HFESA website. 

https://www.ergonomics.org.au/resources/links/telecommuting-and-home-based-
working 

30 July 2020 a NSW PD event, Human Factors on Track with Max Hely was via 
Zoom. This event had significant interest and engagement. This event had 70 online 
participants from 110 registrations. Due to the 26 non-members who registered, this 
event made a tidy profit of $780 for HFESA. It was great to see interest from all over 
Australia, and from members and non-members alike. 

 

Working From Home (WFH) Working Group  

In response to the COVID-19 situation, a Working From Home (WFH) 
Working Group was formed in April 2020 to gather and produce resources related 
to home-based work and COVID-19.  

The WFH Working Group was comprised predominantly of NSW Branch Committee 
members Amy Chung, Andrew Wright, Fiona McDonald, Jennifer Long, Ozlem 
Dalkic, Rod Brown, Robyn Coman, David Smith, and Sharonne Phillips, and also 
Marina Vitale (QLD) and Mark Hennessy (VIC).  
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The WFH Working Group met on a weekly basis from 14 April 2020 to 2 June 2020, 
then fortnightly thereafter until the final meeting on 11 August 2020 to close the 
Working Group. 

The Working Group published fact sheets on working from home for employers and 
for employees, and the gathered relevant resources that were published on the 
HFESA website. These resources were launched at the PD event on 28th May 2020, 
which was a collaboration between NSW Branch and QLD Branch. 

 

Based on the experience of running webinars since the COVID-19 lockdown, we 
produced the Tips for Running Online PD Events on Zoom document to share 
with other HFESA members who run webinars, which others could also add to over 
time. 

 

We established a partnership with the UTS Engineering Society in late 2019, this was 
initiated by Amy Chung. The intention was to host one Career Panel event per 
university semester at UTS for a panel of HFE professionals to share about their own 
careers with students. An in-person event with 6 panel members was planned for 2 
April 2020 in Semester 1. However, this event was cancelled due to COVID-19. The 
idea of the Career Panel event was revisited for Semester 2, and the event format 
was changed to 3 one-hour career panel sessions on Zoom with 2 panel members 
per session: 

• 27 August 6-7pm: Amy Chung, Timothy Lang  

• 24 September 6-7pm: Melissa Baysari, Brandt Clifford  

• 15 October 6-7pm: Wendy Elford, Todd Shardlow.  

The first event was a success and we received much positive feedback from students 
who participated in the event. It was an opportunity for students to find out about 
potential careers in HFE and to establish a connection between what they are 
learning as engineering students and real world projects. This was also a great 
opportunity to promote the HFESA Early Career and Student Special Interest Group 
(ECS SIG) Facebook group and the free HFESA membership for full-time students. 
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Membership 
 
The following table shows a breakdown of membership categories in NSW as of 
September 2020. 

  
2018 2019 2020 

Full Members 52 54 51 

Affiliates 35 20 25 

CPEs 19 20 21 

Retired 1 1 3 

Students 5 0 10 

CHISIG Medallist 3 0 0 

Corporates 3 
(individuals) 

3 
(individuals) 

3 
(individuals) 

Fellows 4 2 2 

Fellow / CPE 2 1 1 

Fellow – Honorary / 
CPE 

  2 1 

Total 124 103 117 

 
 
 
Andrew Wright, CPE 
NSW PD Coordinator and NSW Board Representative  
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QLD Branch Report 
July 2019 – June 2020 

 
 

 
The Branch AGM was held on 10 September 2019, in Highgate Hill, Brisbane. 
Michelle Low stepped down as Chair and Lindsay Shorley retired from the treasurer 
position and the committee. 
 
New office bearers were elected with Suzanne Johnson taking up the Board 
representative position (as a dual role with the national treasurer position) to replace 
Ann Morgan. There were also new committee members elected for the year ahead. 
 
Office bearers elected: 
Chair: Marina Vitale 
Secretary: Brooke Dench 
Treasurer: Donna Lee 
Board representative: Suzanne Johnson  
PD co-ordinator: Nektarios Karanikas 
 
Elected Committee Members include: 
Ken Horrigan, Angela Summers, Adrienne Tracy, Gary Dennis, Andrew Petersen, 
Suzanne Johnson, Nita Maynard, Danellie Lynas, Karen Davies, Michelle Low, 
students – Zohre Abedi, Haroun Zerguine.  
 
I want to thank our retiring office bearers that have given their time and skills to the 
Qld committee and membership so generously. We wish Ann and Lindsay all the 
best in their next endeavours and fully appreciate having Michelle Lowe stay on in 
the committee to provide mentorship and support.  
 
The Queensland Branch have had 4 well subscribed virtual meetings this year in 
March, April, May and June. Attendance has ranged from 10 to 16 people attending 
the meetings. 
 
In February 2020, I had a zoom meeting with Amy Chung to discuss how we could 
better reach our membership and work more closely with the other chairs in the 
country. It proved to be a timely conversation as it was only 6 weeks later that the 
impact of COVID-19 changed the way we had to approach ongoing PD events to our 
membership.  
 
We have learned a lot during this time. Zoom/ Virtual meetings and online PD events 
became the norm through Covid which allowed for greater collaboration between 
state branches. For example, quarterly National Chair meetings have been 
established where all states attend, discuss common goals and plans to support our 
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membership.  It has also had the benefit of allowing those living remotely or away 
from their normal workplace/s to observe or participate in events hosted by any state 
across Australia. It is expected that this will become an ongoing arrangement that will 
provide value for our membership and greater connectiveness.   
 
Professional Developments events 
 
Date Event 

07.08.2019 KTS August 2019 
 

12.02.2020 
 

Worksite visit to Australia Post facility Redbank Plains 

28.05.2020 On-line PD event: Pantry Ergonomics and WFH HFESA resources 
launch. Joint event with NSW and Qld 

 
KTS  
The KTS event was a successful day with 40 attendees. Please refer to the program 
below:  
 

 
 
Australia Post site visit (12th February) 
2020 PD events commenced with a worksite visit at Australia Posts’ new facility at 
Redbank Plains. Of the 35 registered people, 20 attendees were non-members.  The 
group enjoyed the opportunity to see this modern facility featuring highly automated 
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solutions to reduce a variety of potential hazards including hazardous manual task 
risks. Stephen Hehir coordinated a site visit from his base in Victoria and was on 
hand to talk to Qld members and assist with answering questions alongside the 
facility manager, Allyson Robinson.  
 
Pantry Ergonomics and WFH resources launch (28th May) 
A working from home HFESA committee was formed to develop a position and 
collate resources about WFH with COVID-19 impacting how we work.  
Qld and NSW delivered this as a joint event, featuring an employer case study by 
Michelle Lowe at QUT about low cost evidence-based interventions that workplaces 
can do when mobilizing a large workforce to work from home quickly. Jennifer Long 
launched the committee’s WFH resources that are now available on the HFESA 
website. This was an online event and attracted 87 attendees. 
 
 
The 2020 Branch AGM is scheduled for 9th October 2020 and has been promoted by 
HFESA connect. This event will be held online.  
 
 
Marina Vitale 
Q-HFESA Branch Chair 
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VIC Branch Report 
July 2019 – June 2020 

 
 

Firstly, many thanks to all of the committee members for your support and 
involvement in 2020.  Except for two meetings in February and March, we have not 
able to meet in person unfortunately, but we have still been able to continue to hook 
up via zoom meetings and events, emails and phone calls, to stay in touch and keep 
supporting each other in one of the strangest and most difficult years we have 
encountered!   
 
Covid-19 has required us to adapt and find new ways and areas to work.  Many of us 
have had to work from home and we, as ergonomists and the society, as a whole, 
have provided advice to the wider community for those forced to do the same.   
 
The restrictions enforced by Covid -19 have also meant that we have been unable to 
physically gather for events and, instead, we have had to resort to web-based 
gatherings, most notably “Zoom”.  As Wes Wilkinson (our previous chair and next 
national president) said, we “need to work towards Webinars in the future to expand 
our audience”.  Well, he got that right!!  Not quite the impetus he was looking for to 
initiate this, but one of the silver-linings of this pandemic has been the introduction of 
web-based meetings and PDs!  We have most certainly expanded our audience, 
spreading to people in almost all states and territories and even some overseas 
participants, as well as increasing our reach to non-members as a result.  And at the 
same time, we have become quite proficient in working with web-based events, 
which will prepare us well for hosting the planned 2020 National Conference, now 
moved to next year!  Hopefully, this will be a “hybrid” Conference, with both face-to-
face and web-based participation.  
 
Below is a summary of our activities, achievements and involvement for 2020 
 
Committee meetings held in 2020 

• 20th February (at The Last Jar) 

• 19th March (most members at The Last Jar, a coupled logged in via zoom) 

• 16th April (via zoom) 

• 21st May (via zoom) 

• 18th June (via zoom) 

• 16th July (via zoom) 

• 13th August (via zoom) 

• 17th September (via zoom) 

• 15th October (AGM today – also via zoom!) 
 
  

Page 27 of 79



Committee members 
 
Brendan Grimes (Chair), Theo Kanellos, Melissa Mitchell, Wes Wilkinson, Stephen 
Hehir, 
John Culvenor, Steve Isam, Marg Juhasz, Dave Harry, Steph Cassidy, Rob Hanna, 
Fiona Begg 
 
Thanks to Chris Fitzgerald for the use of the Boardroom and your hospitality at The 
Last Jar earlier this year! Such a shame that we only had 2 meetings there this year.  
Looking forward to returning there in 2021 – we hope!! 
 
Vic Branch Professional Development events in 2020: 
 
Vic Branch successfully hosted 4 PD nights, all of which were well attended and 
enjoyed by participants.   
 
PDs were recorded (unless specified otherwise by the presenters) and made 
available via HFESA Secretariat, as per other states. 
 
Due to other states offering PD’s via zoom as well, Vic Branch members also had 
access to PD’s hosted by HFESA nationally and by the individual states.  In addition, 
due to the creation of a reciprocal arrangement with AIHS, HFESA Members were 
also given access to sessions hosted by AIHS on the same basis as AIHS members.  
Thanks to Wes Wilkinson and Stephen Hehir (from HFESA of course) and David 
Clarke (AIHS President). 
 

Date Topic of PD Presenter (s) Number of 
attendees 

16/4/20 Safety Culture Dr Matt 
Ebbatson 

34 

18/6/20  Mental Health Management & 
Good Organisational Design 

Mark Belanti 
Dean Eddy 

90 (approx) 

13/8/20 Changing RM approaches for 
MSDs 

Jodi Oakman 70 (approx) 
(151 registered)  
24 paying 
registrants $720 
raised 

24/9/20 Silica Presentation Halil Ahmet 17  
4 paying registrants 
$120 raised 

 
Unfortunately, again due to Covid-9, our National Conference, due to be in 
regional Victoria in October this year, had to be postponed to 2021. 
 
Budget:  
Note: There is effectively no budget allocation hence balance remaining is irrelevant.  
All expenses and income are the responsibility of HFESA nationally.  However, it is 
worth noting that the “income” and “expenses” for the Vic Branch are summed up 
below: 
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Income  Expenditure 

Date Item Amount Date Item 
Amoun

t 

13/8/2
0 

Paying registrants at 
PD (24) (first session 
for which non-
members were 
charged) 

$720 
16/4/2
0 

Gift Voucher for PD 
presenter (1) 

$50 

24/9/2
0 

Paying registrants at 
PD (4) 

$120 
18/6/2
0  

Gift Vouchers for PD 
presenters (2) 

$100 

   
13/8/2
0 

Gift Voucher for PD 
presenter (1) 

$50 

   
24/9/2
0 

Gift Voucher for PD 
presenter (1) 

$50 

Total $840   ($250) 

Balance for 2020 $590    

 
Membership:  
 
Vic Branch Memberships rose 10% from 2019, peaking at 108 members in March, 
but dropping to 105, post Covid-19, for a net gain of 7%.  While this is creditable, it is 
also regrettable that we have lost 3 members, which could be partly or completely 
due to the financial impact of Covid-19.  I guess we need to investigate further and 
reach out to those who are doing it tough.  
 
 
Vic Branch involvement in other key activities: 
 
Members from the Vic Branch have remained busy in assisting in activities, such as 
development of position papers, responding to media articles, involved in revising 
guidance documents, and other committees and bodies other than the Vic Branch, 
over 2021.  Members have assisted in the development of the following position 
papers: 

• WMSDs in Australia (Chris Fitzgerald, Stephen Hehir, Theo Kanellos, David 
Caple) 

• Good Work Design (Stephen Hehir) 
 
Victorian Branch members provided responses to media articles, including an article 
in The Age in May Health & Safety Working from Home. 
 
Vic Branch committee member Melissa Mitchell was contracted to revise the 
Transferring People Safely Guidance with Victorian WorkSafe and will be running 
focus groups later this year.  Steve Isam and Brendan Grimes will be joining the 
focus groups to assist in this. 
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Branch Chair (Brendan Grimes) continues to meet regularly with the HFESA Branch 
Chairs, maintaining co-ordination and collaboration with PDs and meetings.  We 
have been organising a virtual KTNS on a national basis, which will be on 18th 
November 2020 from 12 -5 pm, via zoom (details on HFESA website).  The theme 
is “Tools for the HFE profession” with involvement from all states.  Actions from 
these meetings have been fed back to the Vic Branch, with input from the Vic Branch 
being relayed back to the Branch Chairs. 
 
As you are all aware, Stephen Hehir has been in the role of HFESA President in the 
past 12 months, working extremely hard to lift HFESA’s profile, improve our 
connectivity and cohesion as a national society and Wes Wilkinson has also been on 
the Board responsible for PAB for HFESA members.  It has been invaluable to have 
both Wes and Stephen simultaneously on the Board and our Vic Branch Committee 
to keep us up to date and involved!  As you may be aware, Wes is set to commence 
as National President, from the National AGM.  We wish him well and thank Stephen 
for his contribution to the Society in the preceding year!   
 
My apologies if I have neglected to mention any other items or specific people of 
importance in this report! All our Vic Branch HFESA members are important, 
regardless of your assistance, involvement or participation!  Let’s hope we can see 
you, hopefully in person, in 2021.  If not, at least stay connected.   
 
I look forward to 2021 with great anticipation, particularly for the National Conference 
in October and the opportunity for face-to-face events and interaction, while providing 
the opportunity for people to attend this event via a web-based platform, continuing to 
broaden our reach!  Let’s hope this will happen next year! 
 
 
Brendan Grimes 
HFESA Victorian Branch Chair  
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WA Branch Report 
July 2019 – June 2020 

 
 
 
1. Committee Members 
 
The WA Branch committee members are as below: 
 
Branch Chair    Suzanne Bannerman/Louise Coubrough 
Treasurer/Secretary   Wendy Pietrocola 
WA Board Representative   Kath Jones 
PD Coordinators   Dale Casserly 
     Carlee Ackland 
Committee Members   Jean Mangharam 

Gisela Gmeinder 
Rob King 
Matteo Vinci  
Kendall 

     Ari Antonovsky 
     Stephanie Black 
     Tin Yang 
     Eunice Sari 
     Matthew Blampey 
 
2. Memberships 

 
There were 72 WA branch members on the 30th June 2020, which consisted of 36 full 
members, 8 Certified Professional Ergonomists, 17 Affiliate members and 11 full time 
students.   
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3. Professional Developments events 
 
Four PD/networking events were held, see summary below. 
 
 
Name of event Date of event Number of attendees 

Carlee Ackland and Rob 

King presented: Optimising 

Human Performance in the 

Workplace: Applications of 

Human Factors within the 

context of Safety 

Differently 

 

24/9/19 36 

Christmas Sundowner 

HFESA, Como Hotel 

 5/12/19  16 

Site visit to Schiavello, 

Wendy Pietrocola Kath 

Jones presented :  2020 

Offices of the future, 

Schiavello and Human 

scale presentation   

 4/3/20  22 

Online PD event: Jean 

Mangharam and  Louise 

Coubrough presented 

Framework for WMSD 

 11/6/20  54 

 
We remained active in the community by being invited to attend other online National 
PD events such as WMSD’s position paper, Good work design and other state 
branch events held online via zoom.   
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4. WA Branch Treasurer’s Report 
 
All income and expenses related to WA Branch activities are handled by the National 
Secretariat.  The table below summarises the income and expenditure for the WA 
Branch activities from 01/07/2019 to 30/06/2020 based on the figures provided by the 
Secretariat (note – these figures exclude GST).  With the reintroduction of non-
member attendance fees to the WA PD events this year there has been an overall 
(small) profit. 
 

01/07/19 – 30/06/20 – WA Branch Activities   

Income Branch Activities   Excl GST 

Technical meetings (non members’ attendance fees)  $ 129.18 

Total  $ 129.18 

  

Expenses Branch Activities   

Technical meetings/PD event expenses (including refunds)  $18.18 

WA Branch meeting expenses  $  0.00 

Board meeting expenses  $  0.00 

Total  $18.18 

  

Net profit/loss $111.00 (+)  

 
Wendy Pietrocola  
WA Branch Treasurer 
15 July 2020  

 

 
Prepared by Sue Bannerman/Louise Coubrough 
WA Branch Chairpersons 
Aug 2020 
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